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http://www.gogla.org/
https://www.gogla.org/consumer-protection
https://www.gogla.org/consumer-protection/tools-resources-news
https://www.gogla.org/consumer-protection/tools-resources-news
https://www.gogla.org/consumer-protection/commitments-endorsements
https://www.gogla.org/consumer-protection/commitments-endorsements
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2 Find the Consumer Protection Principles here. 
3 See gogla_consumer-protection-insights.pdf, page 11.  

https://www.gogla.org/consumer-protection/principles
https://www.gogla.org/sites/default/files/resource_docs/gogla_consumer-protection-insights.pdf
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4 Such as Rethinking Agents to Scale PAYGo Businesses - BFA Global and Shedding Light on Women in Solar: How 
– And Why – Off-Grid Solar Companies Should Hire More Female Sales Agents - NextBillion 
5  See analysis of data here 
6 If COVID restrictions deem it necessary; telephone interviews may be considered. 

https://bfaglobal.com/fibr/insights/rethinking-agents-to-scale-paygo-businesses/
https://nextbillion.net/off-grid-solar-women-sales-agents/
https://nextbillion.net/off-grid-solar-women-sales-agents/
https://www.gogla.org/sites/default/files/consumer_insights_covid19_webinar3_03.09.20_for_website.pdf
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7 See  Consumer Protection Insights and Consumer Protection Briefing Note: Transparency | GOGLA for example 
output. 

https://www.gogla.org/consumer-protection
https://www.gogla.org/sites/default/files/resource_docs/gogla_consumer-protection-insights.pdf
https://www.gogla.org/resources/consumer-protection-briefing-note-transparency
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mailto:r.rhodes@gogla.org
mailto:consumerprotection@gogla.org

